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share of the viewing audience -a figure that translated to a much greater number of viewers than what the same calculation denotes today. 10 Just as Tom and Dick Smothers had attempted to use television as a vehicle for social change, so Norman Lear hoped to use the medium for creative expression as well as commentary on American society. Prior to the airing of the first episode, CBS preemptively addressed expected negative reactions to the show's content by issuing a message stating that the series 'seeks to throw a humorous spotlight on our frailties, prejudices, and concerns. By making them a source of laughter, we hope to show -in a mature fashion -just how absurd they are'. 11 Humorous as it was, the show was painfully realistic at times, and much of the laughter would be tinged with disheartening acknowledgment of that reality. Lear described himself as having 'a great proclivity for placing tears and laughter side by side' because of the way he dealt with conflict in his own family growing up. He explained, 'I've always considered that an audience laughs hardest when they're concerned most'. 12 In addition to serving as perhaps the flagship show in attracting new, key audiences, All in the Family was a watershed program in several other ways. It revived the 1940s-50s practice of recording in front of a live studio audience (audience reaction comprised a dynamic element in the presentation of All in the Family's controversial subject matter); it presented realistic characters and plots and topical events and issues; it was distinctly more verbal than other contemporary sitcoms, relying more on conversation and less on heavy-handed plots or visual gags. It was, as Derek Kompare writes, among 'the first comedies -as opposed to news and live drama -to be legitimated as historically significant to both television per se and American culture'. 13 All in the Family -and consequently other sitcoms that succeeded it in the 1970s and 1980s (e.g.
Family Ties, The Cosby Show, Roseanne, The Simpsons) -provided 'moral instruction'
14 and a civic educational forum for information about current events and contemporary social issues, at the very least raising issues for discussion that could potentially lead to action or changed behavior and attitudes on the part of viewers. For these reasons alone,
All in the Family warrants the continued attention of scholars, and the show provides the potential for numerous themes to investigate. These compelling reasons aside, the program is part of American cultural heritage and warrants preserving by simple virtue of this fact.
The Search for Archie
Finding scholarly books, articles, and reviews addressing All in the Family does not present undue challenge for most students and scholars of the show. initially fell victim to an unspoken expectation of the digital age -at least this seems to be true anecdotally in the U.S. -that one can get anything one wants whenever one wants it.
That expectation thrives with those who are digital natives in the U.S. as well as with many of us digital immigrants who ought to know better, but it is not the case.
After quickly realizing that I would not have easy access to the entire series, I
began searching special collections. As I live in the U.S. and was seeking a U.S. Sony explained to me that seasons one through six were not selling well and that Sony would wait to see the results of lowering the price of the existing collections. 19 Sony is likely aware that it can take advantage of pent up demand. They may also be holding out to see what might be the most lucrative way to distribute -with entertainment formats currently in extraordinary flux, it may be that the company hopes that some imminent but yet unknown system or format will better work in their favor.
Plus ça Change
A review of the literature on the state and fate of television archives reveals that the situation of fragmented resource availability has been thus for some time and has not improved significantly, even with the advent and growth of television studies in the last thirty years. 20 The same problems still hamper television archives today: volume of material, varying and deteriorating formats and preservation, indexing, funding, staff resources, ownership and copyright, market forces, and technological flux. Just as there is a common mistaken assumption that we can find all visual material that we want, there is an assumption that preservation and access obstacles will fall away now that storing digital objects is easy and practiced as a matter of course. Besides the fact that digital media are convenient for access but precarious for preservation, how can it get better given such a litany of challenges? For historical material (historical having a fluid definition), there will always be a lack of resources to process, catalogue, and make items available for access. As time goes on, lost or hard to find episodes will become further buried -either in archives or in media companies' non-priority, non-lucrative backlog.
The Question of Responsibility While U.S. museums and libraries (notably the institutions referred to earlier), would seem the most likely to bear the responsibility of collecting, preserving, indexing, and making available programs that originated in the U.S., they are beset with challenges and cannot in fairness be relied upon solely to take up the cause. Moving image archivists are not to blame; they have practical concerns. They cannot collect everything -in fact, some cringe when they feel compelled, for political, economic or etiquette reasons, to accept everything a donor offers. 23 The more there is, the harder it is to make it accessible. As Paley Center for Media television curator Ron Simon explains regarding the Center's All in the Family collection policy, the focus was on finding pilot and early shows as well as those significant episodes that originated spinoff characters. Later episodes were not as critically acclaimed as the early ones, so the viewer and patron demand is assumed to be absent. 24 much greater detail and -where legal and feasible -actual video clips. 38 As each researcher toils along assembling bits and pieces, the information could be documented not just in her personal notes but also in an online repository for others to use and add to from their own treks. Two well-established models of collaborative online projects are the encyclopedia Wikipedia and the genealogical information repository USGenWeb. 39 Such activity, enabling non-professionals to participate in information production and distribution, has been explored in related contexts where many people can collaborate on and contribute to large-scale projects. 40 One of the best -and perhaps overlooked and undervalued -informational resources currently available is the Internet Movie Database (IMDb). This enormous database of film and television information was started in 1990 by a few film hobbyists and has expanded impressively over the years (it was acquired by Amazon.com in 1998). 41 With its links to programs, production and cast information, and more recently, television episode synopses, the site provides an auspicious model. Richard Adler's All in the Family: A Critical Appraisal includes an appendix listing the episodes through the last season, which I used to confirm episode titles so I would know what to look for in archives and on WorldCat. 42 While the Adler appendix may be a more traditional source, substantial value was added when used in conjunction with the IMDb episode list.
IMDb is a potentially powerful democratic archive space of great value to television history as well as an admirable catalogue and discovery tool, even garnering kudos from information science professionals for its laudable cataloguing protocol. 43 Over the last fifty years, 'nontraditional' sources such as moving images have slowly made their way into the purview of historians as legitimate source material. 44 While the same elitism that once (and in some cases still) stood in the way of scholars using film or television as sources might still stand in the way of scholars using IMDb and other nontraditional resources as tools, but such boundaries are bound to become perforated as their value is proven. Traditional catalogues would do well to open themselves to user-generated metadata as it partially solves the time and money problem.
Even the U.S. Library of Congress is open to integrating interactive user-created data
with traditional structured catalogues. 45 As UCLA TV archivist Dan Einstein told me, 'For every TV show there ever was there's somebody who's nuts for it, and a lot of these people do something about it'. The BBC Archive is counting on the kindness of such people as evidenced by their 'Treasure Hunt' where they ask visitors to their web site to contribute film footage of notable people and events. 46 The Paley Center for Media issues a similar request for 'lost programs', including a list of specific episodes that they deem to be missing from collections anywhere, 47 Twenty-five years later, there is still no such source. In his 2006 article, Jason Jacobs described the persistent gap and offered the vision of a fantasy world where all archival video is available online, erasing every obstacle we have dealt with thus far. 56 He concedes, however, that there is a sense of loss, that of the potential for serendipitous discoveries and a particular pace and mindfulness in archival research. 57 The 
